
Become The Jetsons of Procurement
Learn how to move procurement into the 21st century (we’re only 24 years 
late!) by exploring topics including:
•	 Ebidding, online evaluation/openings, and vendor registration
•	 Electronic contract management and workflow
•	 Punchout
•	 Electronic invoicing
•	 Use of google/microsoft forms, documents, and sheets to 	          
                      collaborate with end users and staff

Derek Gillard, RTSBA
Executive Director of Business Services
Pasadena ISD

Purchasing Hot Topics

Tuesday, June 18 | 1:00 PM to 4:00 PM

From Heartache to Hero – Customer Service and Procurement
This session will discuss topics including:
•	 Customer groups
•	 Elements of effective customer service
•	 Benefits of high quality customer service
•	 Process improvement

Jana Hunter, RTSBA
Director of Purchasing
Rockwall ISD

Hard to Handle
This session covers best practices on how to handle daily purchasing 
struggles, including :
•	 Purchasing violations
•	 “Emergencies”
•	 Doing less with more
•	 Judges, clinicians and contractors

Candace Fuchs, RTSBA
Purchasing Director
Joshua ISD

Lori Vechione, RTSBA
Director of Purchasing
Keller ISD


